
LingroHub offers several ways to get help in your course.

1. Go to LingroHub.

2. To get started in your LingroHub course, click on Content in the left navigation
menu to access Getting Started! Here, you can find short self-paced training
modules to help familiarize yourself on how to navigate your course.

3. To access other support avenues, click on the Help tab from the menu options on
the left side of the screen.
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Self-Service offers a library of how-to videos and written help materials regarding
how to submit activities, viewing your grades, and more.

Within Self-Service there are a variety of categories to choose from.

Simply click on the arrow to expand the category of your choosing and view all the
materials within the category.
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Live Chat provides the opportunity to ask questions to a LingroHub Support
Specialist in real time. Live Chat is available 8AM to 11PM EST Monday-Friday.

Email Support provides a link to receive help via email, and is available daily 8AM to
11PM EST.
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https://scribehow.com/shared/Getting_Help__45dGw9weTfSxw4Ob7w9FoA

